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Federal Communications Commission
1919 M Street, NW
Washington, DC 20554
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DATE: f{;/vJ9;3
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Re: CC Docket No. 92-77, Billed Party Preference, Phase II Proceeding

Dear Mr. Caton:

I am a member of The Gardner Fellowship Group, and an inmate at
the North Central Correctional Institution of the Massachusetts Dept.
of Correction. I am writing to express my support for Billed Party
Preference in regard to the above-named CC Docket number.

As an inmate in a correctional institution, it is very import
ant to me that I maintain communications with my friends and family
members. However, because of the unreasonably high cost of collect
telephone calls from inmate-only telephones, maintaining such contact
is difficult. My friends and, in particular, my family members are
forced to pay these high costs from collect calls in order to keep
in touch with me. These family members did not commit any crime7
unless you consider maintaining contact with a convict to be a
crime, that is. I can see no reason for correctional facilities to
be exempted from any Billed Party Preference that may be adopted
by the FCC, other than for the correctional facilities to be able
to continue raking in the huge amounts of money they make in
commissions from the telephone companies for the exclusive right to
provide inmate telephone services.

I urge you to keep inmate telephone services as part of any
Billed Party Preference that may be adopted by the FCC, and I urge
you to adopt this proposed new regulation.

Sincerely,~

./'1 .

/S~:i:-~
Signature
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William F. Caton, Acting Secretary
Federal Communications Commission
1919 M,Street, NW
Washington, DC 20554

DATE: s-yt?/73

Re: CC DOC:etINO. 92-77, Billed Party Preference, Ph:~eC~A~k~;~df~~4
Dear Mr. Caton:

I am a member of The Gardner Fellowship Group, and an inmate at
the North Central Correctional Institution of the Massachusetts Dept.
of Correction. I am writing to express my support for Billed Party
Preference in regard to the above-named CC Docket number.

As an inmate in a correctional institution, it is very import
ant to me that I maintain communications with my friends and family
members. However, because of the unreasonably high cost of collect
telephone calls from inmate-only telephones, maintaining such contact
is difficult. My friends and, in particular, my family members are
forced to pay these high costs from collect calls in order to keep
in touch with me. These family members did not commit any crime;
unless you consider maintaining contact with a convict to be a
crime, that is. I can see no reason for correctional facilities to
be exempted from any Billed Party Preference that may be adopted
by the FCC, other than for the correctional facilities to be able
to continue raking in the hugaamounts of money they make in
commissions from the telephone companies for the exclusive right to
provide inmate telephone services.

I urge you to keep inmate telephone services as part of any
Billed Party Preference that may be adopted by the FCC, and I urge
you to adopt this proposed new regulation.

Sincerely,
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William F. caton, Acting Secretary
Federal Communications Commission
1919 M Street, NW
Washington, DC 20554

Re: CC Docket No. 92-77, Billed Party Preference, Phase II Proceeding

Dear Mr. Caton:

I am a member of The Gardner Fellowship Group, and an inmate at
the North Central Correctional Institution of the Massachusetts Dept.
of Correction. I am writing to express my support for Billed Party
Preference in regard to the above-named CC Docket number.

As an inmate in a correctional institution, it is very import
ant to me that I maintain communications with my friends and family
members. However, because of the unreasonably high cost of collect
telephone calls from inmate-only telephones, maintaining such contact
is difficult. My friends and, in particular, my family members are
forced to pay these high costs from collect calls in order to keep
in touch with me. These family members did not commit any crime;
unless you consider maintaining contact with a convict to be a
crime, that is. I can see no reason for correctional facilities to
be exempted from any Billed Party Preference that may be adopted
by the FCC, other than for the correctional facilities to be able
to continue raking in the huq4amounts of money they make in
commissions from the telephone companies for the exclusive right to
provide inmate telephone services.

I urge you to keep inmate telephone services as part of any
Billed Party Preference that may be adopted by the FCC, and I urge
you to adopt this proposed new regulation.

Sincerely,
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William F. Caton, Acting Secretary
Federal Communications Commission
1919 MStreet, NW
Washington, DC 20554

DATE: Z5 - tD - e:z: 3
Re: CC Docket No. 92-77, Billed Party Preference, Phase II Proceeding

Dear Mr. Caton:

I am a member of The Gardner Fellowship Group, and an inmate at
the North Central Correctional Institution of the Massachusetts Dept.
of Correction. I am writing to express my support for Billed Party
Preference in regard to the above-named CC Docket number.

As an inmate in a correctional institution, it is very import
ant to me that I maintain communications with my friends and family
members. However, because of the unreasonably high cost of collect
telephone calls from inmate-only telephones, maintaining such contact
is difficult. My friends and, in particular, my family members are
forced to pay these high costs from collect calls in order to keep
in touch with me. These family members did not commit any crime~

unless you consider maintaining contact with a convict to be a
crime, that is. I can see no reason for correctional facilities to
be exempted from any Billed Party Preference that may be adopted
by the FCC, other than for the correctional facilities to be able
to continue raking in the huge amounts of money they make in
commissions from the telephone companies for the exclusive right to
provide inmate telephone services.

I urge you to keep inmate telephone services as part of any
Billed Party Preference that may be adopted by the FCC, and I urge
you to adopt this proposed new regulation.

Sincerely,

7
No. of CoPiesr8C'd~
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William F. Caton, Acting Secretary
Federal Communications Commission
1919 M Street, NW
Washington, DC 20554
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Re: CC Docket No. 92-77, Billed Party Preference, Phase II Proceeding

Dear Mr. Caton:

I am a member of The Gardner Fellowship Group, and an inmate at
the North Central Correctional Institution of the Massachusetts Dept.
of Correction. I am writing to express my support for Billed ~arty

Preference in regard to the above-named CC Docket number.

As an inmate in a correctional institution, it is very import
ant to me that I maintain communications with my friends and family
membe~s. However, because of the unreasonably high cost of collect
telephone calls from inmate-only telephones, maintaining such contact
is difficult. My friends and, in particular, my family members are
forced to pay these high costs from collect calls in order to keep
in touch with me. These family members did not commit any crime;
unless you consider maintaining contact with a convict to be a
crime, that is. I can see no reason for correctional facilities to
be exempted from any Billed Party Preference that may be adopted
by the FCC, other than for the correctional facilities to be able
to continue raking in the huq4 amounts of money they make in
commissions from the telephone companies for the exclusive right to
provide inmate telephone services.

I urge you to keep inmate telephone services as part of any
Billed Party Preference that may be adopted by the FCC, and I urge
you to adopt this proposed new regulation.

J.o.130)( l(t{
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William F. Caton, Acting Secretary
Federal Communications Commission
1919 M Street, NW
Washington, DC 20554

DATE :_-=.8,,-i~io~;-S.9.......::3=--__ FCC MAll Bi:' ~:tJr'~H
Re: CC Docket No. 92-77, Billed Party Preference, Phase II Proceeding

Dear Mr. Caton:

I am a member of The Gardner Fellowship Group, and an inmate at
the North Central Correctional Institution of the Massachusetts Dept.
of Correction. I am writing to express my support for Billed Party
Preference in regard to the above-named CC Docket number.

As an inmate in a correctional institution, it is very import
ant to me that I maintain communications with my friends and family
members. However, because of the unreasonably high cost of collect
telephone calls from inmate-only telephones, maintaining such contact
is difficult. My friends and, in particular, my family members are
forced to pay these high costs from collect calls in order to keep
in touch with me. These family members did not commit any crime:
unless you consider maintaining contact with a convict to be a
crime, that is. I can see no reason for correctional facilities to
be exempted from any Billed Party Preference that may be adopted
by the FCC, other than for the correctional facilities to be able
to continue raking in the hug4amounts of money they make in
commissions from the telephone companies for the exclusive right to
provide inmate telephone services.

I urge you to keep inmate telephone services as part of any
Billed Party Preference that may be adopted by the FCC, and I urge
you to adopt this proposed new regulation.

Sincerely,

Signature

"RICHrl,eD If· 7SowRDel';tt

p. O. 'Z!oX 1t'6~
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William F. Caton, Acting Secretary
Federal Communications Commission
1919 M street, NW
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Re: CC Docket No.

Dear Mr. Caton:
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I am a ~ember of The Gardner Fellowship Group, and an inmate at
the North Central Correctional Institution of the Massachusetts Dept.
of Correction. I am writing to express my support for Billed Party
Preference in regard to the above-named CC Docket number.

As an inmate in a correctional institution, it is very import
ant to me that I maintain communications with my friends and family
members. However, because of the unreaeonab1y high cost of collect
telephone calls from inmate-only telephones, maintaining such contact
is difficult. My friends and, in particular, my family members are
forced to pay these high costs from collect calls in order to keep
in touch with me. These family members did not commit any crime1
unless you consider maintaining contact with a convict to be a
crime, that is. I can see no reason for correctional facilities to
be exempted from any Billed Party Preference that may be adopted
by the FCC, other than for the correctional facilities to be able
to continue raking in the hug4 amounts of money they make in
commissions from the telephone companies for the exclusive right to
provide inmate telephone services.

I urge you to keep inmate telephone services as part of any
Billed Party Preference that may be adopted by the FCC, and I urge
you to adopt this proposed new regulation.

Sincerely,

No. of _ rec'd---n:
UstABCDE
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BILLING PERIOD: JUNE 8-JULY 7,1993

ACCOUNT /'10. 413594-2022721 0090 R49IF YOU HAVE QUESTIONS ABOUT
THE AT&T
PORTION OF YOUR BILL PLEASE
CALL . . . . . . . . . . . .. 1 BOO 222-0300

TO ORDER OR CHANGE YOUR SERVICE
CALL . . . . . . . . . . . .. 1 BOO 222-0300

_~""Accoun~3J{/~M-
New Charge C(" '! ~ /d- t/u.:t~
.. Calling Services ? ~/7 t/~~
• ITEMIZED CALLS M 7 <~~

NO. DATE TIME AREA-NUMB R * MIN:SE AMOUNT

1. JUN 2 603PM COL GARDNER MA 508 632-9459 ES 14 2.82
2. JUN 3 919PM COL GARDNER MA 508 632-9515 ES 2 1.14
3. JUN 5 952AM COL GARDNER MA .521 832-&45.9 NS 1 .94
4. ~tJ s~ 104ttAM - COL GARDNER ~A 508 632-9316 NS 31 3.34
5. JUN 6 1252PM COL GARDNER MA 508 632-9347 NS 29 3.18
6. JUN 6 121PM COL GARDNER MA 508 632-9347 NS 30 3.26
7. JUN 6 154PM ~ COL GARDNER MA 508 632-9347 NS 31 3.34
8. JUN 9 850PM COL GARDNER MA 508 632-9347 ES 1 1.00
9. JUN 9 904PM COL GARDNER MA 508 632 -1459 ES 31 4.90

10. JUN 9 934PM COL GARDNER MA 508 632-1459 ES 11 2.30
/.11. JUN 11 333PM COL GARDNER MA 508 632-9459 OS 21 4.65

12. JUN 12 548PM COL GARDNER MA 508 632-9459 NS 3 1.10
13. JUN 13 901PM COL GARDNER MA 508 632-9316 ES 3 1.26
14. JUN 15 904PM COL GARDNER MA 508 632-9459 ES 31 4.90
15. JUN 15 935PM COL GARDNER MA 508 632-9459 ES 12 2.43
16. JUN 17 1039AM COL GARDNER MA 508 632-6660 OS 30 6.27
17. JUN 17 858PM COL GARDNER MA508 ·632-9367 ES 3 1.26
18. JUN 19 902PM COL GARDNER MA 508630-3327 NS 30 3.26
19. JUN 19 932PM COL GARDNER MA 508 630-3327 NS 14 1.98
20. JUN 20 558PM COL GARDNER MA 508 632 - 9459 ES 3 1.26
21. JUN .20 857PM COL GARDNER MA 508 632-9515 ES 25 4.12
22. JUN 21 345PM COL GARDNER MA 508 632-9347 OS 1 1.05
23. JUN 21 449PM WPALMBEACH FL 407 969-3077 DO 1 .24
24. JUN 24 850PM COL GARDNER MA 5OlUl32 -9459 ES 30 4.77
25. JlliL. 2A 920PM -COL GARDNER MA 508 632 -9459 ES 27 4.38
26. JUN 27 1055AM COL GARDNER MA 508632·9347 NS 22 2.62
27. JUN 27 146PM COL GARDNER MA 508632-9459 NS 3 1.10
28. JUN 27 916PM COL GARDNER MA 508 632 -9459 ES 4 1.39
29. ;,rUN 29 1000AM COL GARDNER MA 508 632-9347 OS 29 6.09
30. JUN 29 1029AM COL GARDNER MA 508 632-9347 OS 30 6.27
31. JUN 29 339PM COL GARDNER MA 508 632-9347 OS 2 1.23
32. JUN 29 354PM COL GARDNER MA 508 632-9347 OS 8 2.31
33. JUL 1 1225PM HANOVER PA 717 633-3311 DO 2 .46
34. JUL 1 1228PM HANOVER PA 717 633-3311 DO 1 .23
35. JUL 1 925PM COL GARDNER MA 508 632-9165 ES 20 3.47

/!J/~ " 11041 //0 (2v~~



RIGHT TO DISPUTE YOUR BILL

If for any reason, you believe your bill is wrong, you may contact the appropriate company at the telephone
number shown on the itemization of account page for each company and explain the amount you believe to be in
error or the reason you believe there has been an error. IF YOU ARE NOT SATISFIED CALL THE CUSTOMER
RELATIONS OFFICE TOLL FREE ON 1-800-555-5000.

If, when you receive the decision of the Telephone Company Representative, you still consider the bill wrong
or are not satisfied, you have the right to appeal to the Massachusetts Department of Public Utilities by calling
or writing the Department to request a hearing. Call or write: Consumer DIvision, Department of Public Utilities
100 GamlJridge Street, Boston, Massachusetts, 02202, telephone (617) 727-3531. You may call toll free
1-80D-392-6066 if you live outside Metropolitan 80ston.

. Your telephone service will not be shut off for failure to pay the portion of your bill which you are disputing.
If you need more time to pay, call the New England Telephone Company at the business office number shown on
The New England Telephone Company's page 1 of this bill.

An explanation of customer rights and responsibilities is contained in the introductory pages of the Telephone
Directory.
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